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Key findings from OECD’s work on micro-credentials
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Source: OECD (2021), "Micro-credential innovations in higher education: Who, What and Why?", OECD Education Policy Perspectives, No. 39, 
OECD Publishing, Paris, https://doi.org/10.1787/f14ef041-en.

What are micro-credentials?

https://doi.org/10.1787/f14ef041-en
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Source: OECD (2023), "Micro-credentials for lifelong learning and employability: Uses and possibilities", OECD Education Policy Perspectives, No. 66, 
OECD Publishing, Paris, https://doi.org/10.1787/9c4b7b68-en.

Why and in which contexts are micro-credentials on the rise?

https://doi.org/10.1787/9c4b7b68-en
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Key features of micro-credentials
How are they distinct from long-established continuing education programmes?
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https://microcreds.ie/partners/maynooth-university/offerings/micro-credential-brewing-bvaz-4

Example: Micro-credentials in higher education
developed and delivered with industry experts 

https://microcreds.ie/partners/maynooth-university/offerings/micro-credential-brewing-bvaz-4
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* Workforce Development Councils act as the voice of industry and are responsible for ensuring the vocational education system meets industry needs. 

https://www.nzqa.govt.nz/nzqf/search/microcredentials.do
6

Example: Micro-credentials in vocational education and training 
developed by industry representatives

https://www.nzqa.govt.nz/nzqf/search/microcredentials.do
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https://www.coursera.org/google-career-certificates

Example: Micro-credentials in non-formal sector 
developed by a business

https://www.coursera.org/google-career-certificates


What has the OECD been doing on micro-credentials?
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2019 - 20
Initial analysis of 

alternative credentials

2021
Analysis to inform the 

European Commission’s 
proposal for a Council 

Recommendation

2022 - 23
Support to implement 

the Council 
Recommendation

2024 -
Work continuing to 

support the creation 
of a robust 

ecosystem and assist 
in addressing skills 

shortages

Country-specific work

We have been assisting governments 
in their response to micro-credential innovations
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X

10

X

Present The desired future

Our most recent work is centred on supporting the development of 
a harmonised, single micro-credential framework
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Our 2023 papers examined the role of governments
in micro-credential development

https://doi.org/10.1787/a41f148b-en https://doi.org/10.1787/c3daa488-en

https://doi.org/10.1787/a41f148b-en
https://doi.org/10.1787/c3daa488-en


How are governments responding to 
micro-credential development?
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➢ Create a framework providers can follow when offering and recognising 
micro-credentials 

➢ Enforce or make changes to legislation under which providers operate

➢ Use targeted funding

➢ Include in core public funding and/or extend student loan schemes

➢ Adopt individual learning accounts

➢ Integrate micro-credentials in an existing quality assurance system

➢ Develop a quality assurance system dedicated to micro-credentials

➢ Create a nationwide information portal to assist learners in making 
informed choices

Public policies can help micro-credential providers and learners
Examples of policy levers used in OECD countries

A. Regulations 
and guidelines

B. Public funding 
for providers and 
learners

C. Quality 
assurance 
mechanisms

D. Information 
systems

13
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A. Regulations and guidelines – example uses

Types of unofficial (títulos proprios) 
credentials universities may offer

Micro-credentials less than 15 ECTS

Certificates 15 or more ECTS

Expert diplomas 15-29 ECTS

Specialist diplomas 30-59 ECTS

Unofficial master’s 
degrees 

60 or more ECTS

Harder approach

https://www.boe.es/buscar/act.php?id=BOE-A-2021-15781

Ministry of Universities issued Royal Decree in 2021, 
defining micro-credentials as one of five types of 

unofficial credentials universities may offer.

https://www.boe.es/buscar/act.php?id=BOE-A-2021-15781
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The Department of Education, Skills and 
Employment published a non-binding national 

guideline in 2021.

Softer approach

A. Regulations and guidelines – example uses

https://www.education.gov.au/higher-education-
publications/resources/national-microcredentials-framework

Harder approach

https://www.boe.es/buscar/act.php?id=BOE-A-2021-15781

Ministry of Universities issued Royal Decree in 2021, 
defining micro-credentials as one of five types of 

unofficial credentials universities may offer.
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https://www.education.gov.au/higher-education-publications/resources/national-microcredentials-framework
https://www.education.gov.au/higher-education-publications/resources/national-microcredentials-framework
https://www.boe.es/buscar/act.php?id=BOE-A-2021-15781
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Country Approach Workload Provider coverage

Spain
Royal Decree 
822/2021

Less than 15 ECTS Universities

Australia 
Non-binding 
guidelines 
developed by 
national 
authorities

A minimum volume of learning of one hour 
and less than an Australian Qualifications 
Framework (AQF) award qualification 
(equivalent to up to 30 ECTS)

All types of education and training 
providers (including alternative 
providers)

Canada 
(British Columbia)

Shorter than other formal post-secondary 
credentials (under 288 hours - equivalent 
to approx. 9-11 ECTS)

Public post-secondary
institutions

New Zealand
1-40 credits in size 
(equivalent to 0.5-20 ECTS)

Accredited education providers 
(including some alternative providers)

Ireland

Non-binding 
guidelines 
developed by 
other bodies

1-30 ECTS Seven public universities (led by IUA)

5-30 ECTS
Private independent providers 
(led by QQI)

A. Regulations and guidelines – example uses
How “micro” should micro-credentials be?

Source: OECD (2023), "Public policies for effective micro-credential learning", OECD Education Policy Perspectives, No. 85, OECD Publishing, Paris, 
https://doi.org/10.1787/a41f148b-en.

https://doi.org/10.1787/a41f148b-en
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The first round of the 
micro-credential pilot 
in the HE sector ran 
from 2021 to 2023, 
with the second 
round commencing in 
2024. In the VET 
sector, the pilot also 
began in 2024.

Targeted 
funding

Include in core 
public funding 

From 2021, the core 
funding allocation 
model for HEIs 
considers the number 
of credits gained 
through open studies 
(5% for universities 
and 9% for 
universities of 
applied sciences).

England plans to 
extend its income-
contingent loan 
scheme for degree 
programmes to 
smaller units of 
learning, such as 
modules, starting in 
2025.

Extend student 
loan schemes

Individual 
learning accounts

Since 2015, Singapore 
has provided all 
citizens aged 25 and 
above with a credit of 
SGD 500 as part of 
the MySkillsFutrue 
initiative.

B. Public funding for providers and learners – example uses

https://npuls.nl/en/microcredenti
als-in-higher-education-and-

research-universities/
https://doi.org/10.1787/61ad64b

9-en

https://www.gov.uk/governmen
t/consultations/lifelong-loan-

entitlement
https://www.skillsfuture.gov.sg/c

redit 
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https://npuls.nl/en/microcredentials-in-higher-education-and-research-universities/
https://npuls.nl/en/microcredentials-in-higher-education-and-research-universities/
https://npuls.nl/en/microcredentials-in-higher-education-and-research-universities/
https://doi.org/10.1787/61ad64b9-en
https://doi.org/10.1787/61ad64b9-en
https://www.gov.uk/government/consultations/lifelong-loan-entitlement
https://www.gov.uk/government/consultations/lifelong-loan-entitlement
https://www.gov.uk/government/consultations/lifelong-loan-entitlement
https://www.skillsfuture.gov.sg/credit
https://www.skillsfuture.gov.sg/credit
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An emerging global trend in the 
external quality assurance of 
micro-credentials is for quality 
assurance bodies to review the 
internal quality assurance 
mechanisms that institutions 
put in place for micro-
credential learning.

Institutional level Programme level 

Some countries have 
implemented program-level 
quality assurance systems for 
micro-credentials, though this 
level of scrutiny is reserved for 
some institutions.

Another way used to ensure 
the quality of micro-credentials 
while balancing risk against 
burden is assessment by study 
programme groups. 

Study programme
group level

C. Quality assurance mechanisms – example uses

https://journals.sagepub.com/doi/full/10.1177/
09504222221132129

https://www.enqa.eu/wp-
content/uploads/EKKA-2.pdf

https://www2.nzqa.govt.nz/tertiary/approval-
accreditation-and-registration/micro-

credentials/
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https://journals.sagepub.com/doi/full/10.1177/09504222221132129
https://journals.sagepub.com/doi/full/10.1177/09504222221132129
https://www.enqa.eu/wp-content/uploads/EKKA-2.pdf
https://www.enqa.eu/wp-content/uploads/EKKA-2.pdf
https://www2.nzqa.govt.nz/tertiary/approval-accreditation-and-registration/micro-credentials/
https://www2.nzqa.govt.nz/tertiary/approval-accreditation-and-registration/micro-credentials/
https://www2.nzqa.govt.nz/tertiary/approval-accreditation-and-registration/micro-credentials/
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The German Rectors Conference launched an 
online portal that lists further education 

programmes offered by public and government-
recognised higher education institutions in 2022.

The Irish Universities Association launched an 
online portal that lists programmes offered by 
seven public universities that participate in the 

MicroCreds project in 2023.

Hoch & Weit IUA MicroCreds

https://microcreds.ie/https://hoch-und-weit.de/

D. Information systems – example uses

19

https://microcreds.ie/
https://hoch-und-weit.de/


Unclassified - Non classifié

▪ How “micro” should micro-credentials be?

▪ How do micro-credentials relate to existing adult learning programmes?

▪ What measures can be taken to ensure that micro-credentials are closely aligned with 
the evolving skill demands of the labour market?

▪ How can we ensure that all learners, especially disadvantaged ones, benefit from 
micro-credentials?

▪ How can we promote the transferability of micro-credential learning across different 
providers and sectors (and across countries)?

20

Questions for discussion
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▪ OECD (2024), Bridging Talent Shortages in Tech: Skills-first Hiring, Micro-credentials and Inclusive Outreach, Getting 
Skills Right, OECD Publishing, Paris, https://doi.org/10.1787/f35da44f-en.

▪ OECD (2023), "Public policies for effective micro-credential learning", OECD Education Policy Perspectives, No. 85, 
OECD Publishing, Paris, https://doi.org/10.1787/a41f148b-en.

▪ OECD (2023), "Micro-credential policy implementation in Finland, the Slovak Republic, Slovenia and Spain", OECD 
Education Policy Perspectives, No. 86, OECD Publishing, Paris, https://doi.org/10.1787/c3daa488-en.

▪ OECD (2023), "Micro-credentials for lifelong learning and employability: Uses and possibilities", OECD Education 
Policy Perspectives, No. 66, OECD Publishing, Paris, https://doi.org/10.1787/9c4b7b68-en.

▪ OECD (2023), Flexible adult learning provision: What it is, why it matters, and how to make it work, 
https://www.oecd.org/content/dam/oecd/en/topic/policy-sub-issues/adult-learning/booklet-flexibility-2023.pdf.

▪ OECD (2021), "Micro-credential innovations in higher education: Who, What and Why?", OECD Education Policy 
Perspectives, No. 39, OECD Publishing, Paris, https://doi.org/10.1787/f14ef041-en.

▪ OECD (2021), "Quality and value of micro-credentials in higher education: Preparing for the future", OECD 
Education Policy Perspectives, No. 40, OECD Publishing, Paris, https://doi.org/10.1787/9c4ad26d-en.

▪ Kato, S., V. Galán-Muros and T. Weko (2020), "The emergence of alternative credentials", OECD Education Working 
Papers, No. 216, OECD Publishing, Paris, https://doi.org/10.1787/b741f39e-en.
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Links to relevant OECD publications

https://doi.org/10.1787/f35da44f-en
https://doi.org/10.1787/a41f148b-en
https://doi.org/10.1787/c3daa488-en
https://doi.org/10.1787/9c4b7b68-en
https://www.oecd.org/content/dam/oecd/en/topic/policy-sub-issues/adult-learning/booklet-flexibility-2023.pdf
https://doi.org/10.1787/f14ef041-en
https://doi.org/10.1787/9c4ad26d-en
https://doi.org/10.1787/b741f39e-en


Thank you!

• Contact: Shizuka.KATO@oecd.org

• OECD Education Website: www.oecd.org/education

• Higher Education Policy Website: https://www.oecd.org/education/higher-education-
policy 

• Digital platform with all data and analytical results from OECD’s work on education:

http://gpseducation.oecd.org/ 

mailto:Shizuka.KATO@oecd.org
http://www.oecd.org/education
https://www.oecd.org/education/higher-education-policy
https://www.oecd.org/education/higher-education-policy
http://gpseducation.oecd.org/
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